How to report a light pole outage to PSE&G.
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Streetlight Outage #1
Use the fields below to provide as much detail as you can about the streetlight in your area.

In order to identify the streetlight in the field, we need two of the following: Pole Number (found on the metal tag on the pole), the Nearest Street
Address and/or Cross Street to the affected pole. If the location of the light you are reporting is different from the defaulted municipality, please
indicate the municipality in the comments.

Please note that we can only repair lights in our electric service territory. Click here for a map of the areas we cover.
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Your Streetlight outage report has been submitted and will appear in My Outages.
Streetlight repair times vary based on the complexity of the repair, but most are completed within 3 business days.
During severe weather events, restoration times may be longer.

A confirmation email has been sent to S —

An unavoidable error has occurred. Please contact customer service at 888-234-9209.

Here's what you can do next:
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Enroll in MyAlerts Safety Information Reliability
Get power outage updates and Learn how to stay safe around See what we're doing to keep your
more sent to your phone downed wires. lights from going out.

You may also contact the Department of Public Works at 201-998-3700. Please
have exact location and the pole number located on the pole.




