
How to report a light pole outage to PSE&G.  

 Login (pseg.com) 

Create an 
account with 
PSEG. If you 
have an 
account enter 
your log in 
information.  

 

 
 

Click on the 
icon on the 
upper right 
hand.  

 

 
 

Click on Report 
and Outage  

 

 
 

Click on 
Streetlight 
Outage  

 
 

https://nj.myaccount.pseg.com/user/login


Enter All fields 
and Click 
Continue  

 
 

Streetlight 
Outage will 
come up. Enter 
Name and 
Number. Click 
Submit Outage 
Report   

 
 

Confirmation 
page will 
appear.  

 
 

 You may also contact the Department of Public Works at 201-998-3700. Please 
have exact location and the pole number located on the pole.   

 


